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Grupul La Poste
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Parte a unui grup international

>

Le GROQUPE LA POSTE

Holding company gp

Network brand DPD @ ﬁ d pd group

Commercial brands
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DPD Group

Piete interconectate la nivel global
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Povestea de succes a DPD
40 de ani de curierat

1976

GeoPost devine
actionar majoritar
GeoPost, subsidiara a
La Poste, devine
actionar majoritar.

DPD cucereste lumea
Dezvoltarea retelei
internationale dincolo de
Europa.

2004

2001 2002
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Date si cifre
Peste 300.000 clienti deserviti in intreag Europa

Numar de colete livrate/zi EakERUEREuNEey

S ITeETE 46,000

Flota auto

Venituri

€4.9
mild| 33.000

Numar de locatii Pickup

16.000
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Crestere accelerata in segmentul B2C
Miscare strategica demarata in 2008

Cele mai importante cresteri B2C in

—Activitatea B2C in-volume (2014) Rata de crestere a B2C din 2011 (in
Europa (in volume 2014)

volume)

30% +65%

Benelux
Europa Centrala

UK

Franta

Din 2008, activitatea In 2014, DPDgroup a  In 2014, DPDgroup a
livrat 1 million colete/zi

B2C a crescut cu avut o crestere de
30% in total volume. 21% in segmentul pentru B2C.
B2C.
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Dinamica dezvoltarii internationale
Avantajele unei puternice prezente pe piata domestica

Activitatea internationala — volume Rata de crestere din 2010 (in volume) Cele mai importante cresteri in Europa

Polonia
Marea Britanie

1% +50%

Franta

Europa Centrala

Activitatea de curierat  In 2014, DPDgroupa  In 2014, DPDgroup a

international avut o crestere in livrat peste 90 milioane
reprezinta 11% din volume de 12%. colete international.
total volume.
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DPD Romania
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DPD Romania
AV

1 depozit central

1 HUB

47 depozite

85 Sedii Pickup

25.000 de colete livrate zilnic
500 angajati (inclusiv francizatii)
400 vehicule

Beneficii:
* Servicii standard si expres, nationale si internationale.

* Numeroase optiuni cu valoare adaugata: ramburs bancar,
livrare sdmbata, retur documente, CS 24/7, Predict,
Livrarenoua.ro, DPD Classic Bulgaria, Pickup, etc.

* Securitate si sisteme operationale performante.
* Tehnologii si sisteme inovatoare.
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Servicii DPD — flexibilitate si inovatie

National:

= DPD CLASSIC NATIONAL - livrare 24 ore

= Bucuresti Express (Livrare in aceeasi zi)

International:

DPD CLASSIC INTERNATIONAL — Rutier

DPD CLASSIC BULGARIA

DPD EXPRESS - Aerian
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Rezultate 2014 vs. 2013

Crestere de 14% in valoare si 27% in volume

2013 2014
CA 65.906.005 lei CA 75.459.836 lei
Profit 2.914.820 lei Profit 3.671.851 lei

Nr. colete/an: 3.785.000 Nr. colete/an: 4.818.000




Motoare de crestere
50% clienti - din segmentul e-commerce

ﬁ dpdgroup

14



Black Friday 2014 vs. 2013

25% crestere in volume

511.000 colete in Nov 2014
409.000 colete in Nov 2013
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Obiective 2015

Crestere a veniturilor 30%




Predict si Pickup — 2 semnaturi proprii
DPDgroup

Predict

Cel mai mare confort si
flexibilitate pentru client.
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Pickup

Puncte de ridicare si
trimitere colete, usor de
folosit in 16.000 de sedii
DPD, peste tot in Europa.
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Predict

Convenabil, Simplu, flexibil pentru clientii nostri

1 ora fereastra
de livrare,
extins in peste
20 tari

o
D‘edict Pickup
| & dpd | o J opd

- Activated

- Activation planned mid 2015

¥ dpdgronp "18/0 ' 18



Pickup

O alternativa simpla, aproape de tine

Numarul de puncte Pickup Numarul de tari in
in Europa care va exista

reteaua Pickup (la
finele lui 2015)

I 2014: 16 000 Pickup points
I 205: 22 400 Pickup points
- 2016: 26 000 Pickup points
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Noua identitate a brandului DPD

O noua strategie de pozitionare si comunicare
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O noua identitate de brand
DPD - your delivery experts.

DPD() ﬁd d
\ p

DPDgroup, noul brand al retelei internationale
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O noua identitate vizuala comuna
Toate subsidiarele GeoPost vor adopta, de astazi, o identitate vizuala comuna.

dpd
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interlink
express
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Noua imagine DPD

W ded

o Suppg

Simple.
FriendLly.
Experts.

Send aparcel

P
i e s

Find a Pickup® point
nearyou

Wy dpd

»

Your delivery experts - -
dpd.com ﬁ dpdgroup

D wosutopises
B cotectaranes

'ckup* point
) (e

$ ord

¢ peweryopters =

W dpd

Delivery
experts

In pro assum nemore diceret, et cotidieque.
BXsanctus periculasplendide.




www.dpd.ro

Ny dpd

Your delivery experts

Produse si servicii Expediere Despre DPD Responsability







Va multumim
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