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Main Developments in the First Quarter 2009

 First quarter consolidated profit of EUR 56 mn (down 53% q-o-q; down 78% y-o-y)

 Results strongly influenced by a rise in provisioning amounting to EUR 445 mn (up 7%    
q-o-q; up 379% y-o-y) due to worsening market conditions

 Net interest income amounts to EUR 767 mn (down 14% q-o-q; up 8% y-o-y)

 Stable operating income of EUR 1.1 bn (down 17% q-o-q; up 2% y-o-y)

 Cost/income ratio improved to 51.7% (down 2.3PP compared to FY 2008) 

 Tier 1 capital ratio of 7.7% (total), once again affected by unfavourable FX developments 
in the first quarter (down 0.4PP compared to FY 2008)

 Tightening of lending criteria, strengthening of workout and collection functions
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254

311 296

121

56

Q1/2008 Q2/2008 Q3/2008 Q4/2008 Q1/2009

Financial Developments in the First Quarter 2009

ROE before Tax

Consolidated Profit in € mn

Cost/Income Ratio

Total Assets in € bn

22.5%
25.5% 25.4%

22.0%

5.3%

1-3/2008 1-6/2008 1-9/2008 1-12/2008 1-3/2009

53.8% 54.8% 54.6% 54.0% 51.7%

1-3/2008 1-6/2008 1-9/2008 1-12/2008 1-3/2009

80.7
87.3 85.4

79.9
72.0

31/03/2008 30/06/2008 30/09/2008 31/12/2008 31/03/2009

76.5
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84

100

Q1/2008                  Q4/2008                  Q1/2009

(50)%
370

168

21

56

46

(40)

  CIS                   SEE                    CE           Reconciliat ion     

45%

38%

16.2%

(39)

Russia

CIS Other 0.8%

Distribution of Profit before Tax

Regional Segments

In € mn

Head Office
Costs € (31) mn

Refinancing 
Costs € (17) mn

Other € 9 mn
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84

100

120   (50)%

Q1/2008            Q4/2008            Q1/2009

370

168

121

43

Retail 
Customers

74%

26%

Corporate
Customers

Treasury, 
Part icipations 

and Other

(80)

Distribution of Profit before Tax

Business Divisions

In € mn
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Improved Cost Efficiency

Regional Distribution of Expenses in € mn Breakdown of Expenses by Category in € mn

 Tight cost management begins paying off

 Cost/income ratio is 51.7% (down 2.3PP q-o-q)

 Number of staff down by 1,485 compared to 31/12/2008 

(17)%
(17)%
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694*

574*
(28)%
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Q4/2008 Q1/2009
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(16)%



Managing the Crisis

HERBERT STEPIC – CEO
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Ongoing Group-Wide Program

Volatile FX 
rates

Falling domestic 
demand

General risk 
aversion

Decreasing 
exports and 

FDIs

 Focus on deposit gathering

 Further improve risk management: strengthen collections and workout

 Tighten lending criteria

 Focus on short term lending

 Optimize customer profitability: re-pricing, cross selling 

 Tight cost management

 Preserve trust in the „Raiffeisen“ brand

 Providing sufficient capital and liquidity 

Facing the Facts Measures

Increasing non-
performing 

loans
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Outlook

Stick to core business in CEE with plain vanilla banking products

Largest contribution to profit before tax by corporate customers again in 2009

Enhance fee-based business

Keep level of loans to customers stable and focus on credit portfolio and risk management

Continue to take advantage of our large branch network to further gain customer 
deposits

Keep administrative expenses at the level of 2008



Financials

MARTIN GRÜLL – CFO
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Profit Strained by Higher Provisioning

 Net interest income remains largest profit contributor (down by 14% q-o-q)
 Net interest margin of 3.71% (minus 28 bps q-o-q)
 Maintaining high level of provisioning in Q1 (+7% q-o-q) due to market conditions
 Net fee and commission income minus 26% q-o-q and minus 11% y-o-y

14.8%

10.5%

57.6%

25.7%

5.80

841
1,238

(2,184)

(30)

128

1,250

2,062

(357)

2,419

FY 2007

33.9PP

(0.4)PP

(2.3)PP

(16.7)PP

(53)%

(53.7)%
(50.3)%

(17.3)%

(76.7)%

15.0%

(26.3)%

(32.3)%

7.3%

(13.8)%

change

58.0%

7.7%

51.7%

5.3%

0.37

56
84

(574)

(5)

46

294

322

(445)

767

Q1/2009

13.1%

8.6%

53.8%

22.5%

1.65

254
370

(584)

(37)

38

331

618

(93)

711

Q1/2008

24.1%

8.1%

54.0%

22.0%

6.39

982
1,429

(2,633)

(20)

168

1,496

2,452

(780)

3,232

FY 2008

786844890Net interest income

(108)(164)(415)Provisioning for impairment losses

13.4%15.6%24.1%Risk/earnings ratio*

8.2%7.6%8.1%Core capital ratio (Tier 1), total*

54.8%54.6%54.0%Cost/income ratio*

25.5% 25.4%22.0%ROE before tax*

2.031.930.78Earnings per share (in €)

311296121Consolidated profit (after minorities)
473418168Profit before tax

(665)(690)(694)General administrative expenses

44(6)(21)Net income from derivatives

553540Net trading income

372395399Net fee and commission income

678680476Net interest income after provisioning

Q2/2008Q3/2008Q4/2008In € mn

*Note: Ratios are based on cumulated figures
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31/03/2008 30/06/2008 30/09/2008 31/12/2008 31/03/2009

Loans and Advances to Banks Loans and Advances to Customers (after provisioning)
Trading Assets Financial Investments
Other

 76.5
 80.7

 87.3  85.4

(7)%

79.9

55.6

59.4

64.7

60.4
58.1

Risk Weighted Assets (RWAs incl. Credit Risk)

(4)%

65% 69%

17% 13% 14% 11% 9%

66%

67%
68%

4%

4%
4%

4%
5%5%
5%

5%
6%

7%

8%
8%

9%
13%

13%

Assets and RWAs

In € bn
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31/03/2008 30/06/2008 30/09/2008 31/12/2008 31/03/2009

Deposits from Banks Deposits from Customers Liabilities Ev idenced by Paper Other Liabilities Equity

76.5
80.7

87.3 85.4
79.9

(7%)

55% 54% 52% 52% 51%

27% 28% 30% 31% 31%

4%

4% 4%
4%4%5%

5%
5% 6%

6%9%
9%

9% 8%
8%

Liabilities 

In € bn
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Funding Overview

Structure of Funding

In € bn

31/12/2008 31/03/2009
Customer Deposits Medium and Long-Term Funding
Short-Term Funding Subordinated Liabilities

75.5
70.6

63% 59%

17%

58%

22% 25%

2%
2%

59%

14%

 Largest share of funding from customer 
deposits due to large customer base (14.9 
mn customers)

 Due to a challenging environment there is an 
increasing focus on domestic funding 
(deposits, mortgage bonds), as well as efforts 
to curb foreign currency lending and an 
increasing shift towards local currency 
lending

 Strong partnership with supranational 
institutions (eg. EBRD, EIB, IFC)

 RI wholesale term funding requirements have 
been significantly reduced through active 
balance sheet management and will be 
covered to a large extent by group-internal 
sources 
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Core Capital Development

Tier 1 Capital* and Tier 1 Capital Ratio…

*Note: On a quarterly basis net profit is not included in Tier 1 capital

… Impacted by Unfavorable Development of Some 
Currencies to the Euro

In € mn

FY 2008 Q1 2009

5,680 5,8465,728 5,3675,765

31/03/2008 30/06/2008 30/09/2008 31/12/2008 31/03/2009

Eligible Core Capital

7.7%8.1%7.6%
8.2%8.6%

Core Capital Ratio (Tier 1), Total



Segment Reporting

MARTIN GRÜLL – CFO
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Regional Segments

 CE with stable net interest income after provisioning of € 126 mn

 SEE with highest profit before tax of € 56 mn

 CIS Other with best improvement of cost/income ratio (down 8PP q-o-q)

 Net interest margins: CE (2.68%; down 53 bps y-o-y ; down 18 bps q-o-q), SEE (3.50%; down 24 bps y-o-y; down 
40 bps q-o-q), Russia (5.76%; up 115 bps y-o-y ; down 125 bps q-o-q), CIS Other (6.38%; down 3 bps y-o-y ; down 
1 bp q-o-q)

0(3)1431480484423Consolidated profit

(125)(118)(91)(110)(69)(112)(130)(105)Provisioning for impairment losses

141126265209248217256231Net interest income

CIS OtherRussiaSEECE

48.4%40.4%42.6%43.1%51.9%51.6%56.8%55.7%Cost/income ratio

(0.1)%0.5%61.8%7.7%18.9%11.3%9.9%7.6%ROE before tax

011802097566746Profit before tax

(108)(78)(130)(100)(200)(180)(222)(203)General administrative expenses

412385(28)16242732Net trading income

59437551117100144100Net fee and commission income

158174100180105126126Net interest income after provisioning

Q4/2008Q1/2009Q4/2008Q1/2009Q4/2008Q1/2009Q4/2008Q1/2009In € mn
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Business Divisions

 Corporate customers with highest profit before tax of € 121 mn (down 35% q-o-q)

 Profit before tax from retail customers down to minus € 80 mn due to high provisioning

 Retail customers with highest increase of provisioning (up 343% y-o-y; up 22% q-o-q)

 Lower general administrative expenses over all business divisions

01(3)0(242)(295)(170)(151)Provisioning for impairment losses

69541210489428320275Net interest income

-

16.0%

15

(30)

(2)

3

54

Q1/2009

Participations and 
Other

-

13.1%

16

(45)

(2)

4

69

Q4/2008

TreasuryRetail 
Customers

Corporate 
Customers

31.3%39.8%66.6%65.6%31.3%29.2%Cost/income ratio

(16.2)%15.8%(0.6)%(16.4)%22.7%14.9%ROE before tax

(31)28(3)(80)187121Profit before tax

(32)(23)(499)(409)(118)(113)General administrative expenses

434700(1)0Net trading income

4024519214699Net fee and commission income

910247133150124Net interest income after 
provisioning

Q4/2008Q1/2009Q4/2008Q1/2009Q4/2008Q1/2009In € mn



Risk Management

MARTIN GRÜLL – CFO



23Communications, Conference Call for the First Quarter Report, May 2009

RI Group Overview
Non-Performing Loans and Coverage Ratio Customer Loans (in € mn)

NPLs: Loans which are overdue by more than 90 days
Coverage Ratio: Total risk provisions/NPL

1.7%2.4% 2.1% 2.1% 3.1% 4.8%

97%

154%

118%
105% 92% 76%

2004 2005 2006 2007 2008 31/03/2009

NPLs in % of Customer Loans Coverage Rat io

16,242
24,714

35,043

48,880
57,902 55,662

2004 2005 2006 2007 2008 31/03/2009

Group Net Provisioning Ratio

3.01%

1.32%

0.85%
0.72%0.74%0.84%

0.0%

0.5%

1.0%

1.5%

2.0%

2.5%

3.0%

3.5%

31/12/07 31/03/08 30/06/08 30/09/08 31/12/08 31/03/09
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563 610 657
824

1,367

31/03/08 30/06/08 30/09/08 31/12/08 31/03/09

Non-Performing Loans by Regional Segment (in € mn)

610
741 819

951

1,276

31/03/08 30/06/08 30/09/08 31/12/08 31/03/09

Non-Performing Loans Breakdown

Corporate Non-Performing Loans (in € mn)*

Retail Non-Performing Loans (in € mn)*

CE SEE CIS OtherRussia
*Breakdown by asset classes

635 718 751 820 995

31/03/08 30/06/08 30/09/08 31/12/08 31/03/09

685
383294270241

31/03/08 30/06/08 30/09/08 31/12/08 31/03/09

181 221 305 400 690

282
178132148120

31/03/08 30/06/08 30/09/08 31/12/08 31/03/09
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Non-Performing Loans and Provisioning

Non-performing Loans in % of Customer Loans Loan Loss Provisioning by Business Division

Loan Loss Provisioning by Regional Segment

*Including Treasury, Participations and Other

170 151

242 295

Q4/2008 Q1/2009
Coporate Customers Retail Customers

415* 445*

(11)%

22%

130 105

69 112

91
110

118
125

Q4/2008 Q1/2009
CE SEE Russia CIS Other

415
445

(19)%

64%

20%

(6)%
3.9%
3.3%

2.7%
3.1%

2.7%3.3%

1.7%

1.7% 1.7%
2.3%

4.2%

2.2%

1.6% 1.3%
1.9%

3.1% 3.3%
3.9%

10.5%

6.1%

0%

2%

4%

6%

8%

10%

12%

31/03/08 30/06/08 30/09/08 31/12/08 31/03/09

CE SEE Russia CIS Other
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Country Financials (CE): Czech Republic

n/a9%8%8%9%(0.5)PP9%8%- Hereof FCY loans

345408356368385(2.3)%408399Customers (in 000)

2,4952,6542,5202,5662,6002.3%2,6542,715Employees

68.7%60.7%60.3%60.3%63.3%(5)PP60.7%55.7%Cost/income ratio

1051071021081062.8%107110Business Outlets

56%47%46%48%47%(1.1)PP47%46%- Hereof corporate loans

49%53%51%52%53%1.2PP53%54%- Hereof retail loans

11.3%

16.4%

32

46

(159)

233

3,531

4,351

5,670

FY 2007

14.4%

18.3%

53

68

(188)

309

4,191

5,464

7,198

FY 2008

13.7%

18.8%

12

17

(44)

74

3,535

4,932

5,978

Q1/2008

17.8%

22.6%

20

24

(51)

83

4,149

5,799

6,947

Q2/2008

15.2%

18.9%

9

10

(44)

63

3,919

5,945

7,090

Q3/2008

(61.9)%135Profit after tax

(9.8)PP14.4%4.6%ROE after tax

(64.6)%176Profit before tax

(12.5)PP18.3%5.8%ROE before tax

(8.1)%(48)(44)Operating expenses

(3.5)%4,1914,045Deposits from customers

(5.4)%7,1986,809Total assets

(1.1)%5,4645,404Loans and advances to customers

(10.6)%8980Operating income

changeQ4/2008Q1/2009in € mn

Note: All data, except P/L are dated to the end of the period
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Country Financials (CE): Hungary

59%69%66%58%60%4.2PP69%73%- Hereof FCY loans

5606185795765892.1%618630Customers (in 000)

3,4543,9603,5623,6903,852(3.9)%3,9603,805Employees

55.9%58.5%54.4%53.2%57.0%(13.1)PP58.5%45.4%Cost/income ratio

1401641461481548.5%164178Business Outlets

54%54%56%55%55%1.2PP54%55%- Hereof corporate loans

35%43%39%40%41%(1.2)PP43%42%- Hereof retail loans

23.8%

28.2%

118

145

(247)

456

4,857

6,343

8,079

FY 2007

11.7%

14.5%

67

83

(284)

486

5,654

7,186

9,568

FY 2008

19.4%

23.6%

29

35

(63)

115

5,002

6,684

8,590

Q1/2008

25.1%

30.7%

48

59

(75)

144

5,410

7,081

9,421

Q2/2008

20.7%

25.5%

17

21

(79)

121

5,532

7,288

9,656

Q3/2008

-(27)0Profit after tax

(11.6)PP11.7%0.1%ROE after tax

-(32)2Profit before tax

(12.8)PP14.5%1.7%ROE before tax

(20.6)%(68)(54)Operating expenses

(14.0)%5,6544,864Deposits from customers

(8.4)%9,5688,769Total assets

(5.0)%7,1866,827Loans and advances to customers

11.8%107119Operating income

changeQ4/2008Q1/2009in € mn
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Country Financials (CE): Slovakia

24%20%23%20%20%(18.6)PP20%2%- Hereof FCY loans

6897316957047140.0%731731Customers (in 000)

3,6523,8853,6963,7873,871(1.0)%3,8853,846Employees

56.2%53.3%57.6%53.8%55.2%9PP53.3%62.3%Cost/income ratio

156162156159161(1.2)%162160Business Outlets

59%53%55%53%53%4.3PP53%57%- Hereof corporate loans

41%44%41%43%44%(1.2)PP44%43%- Hereof retail loans

22.5%

28.8%

109

138

(194)

357

5,539

4,508

7,845

FY 2007

22.8%

28.9%

124

157

(230)

432

7,454

6,215

10,973

FY 2008

22.8%

28.6%

31

39

(54)

94

5,764

5,005

8,125

Q1/2008

23.1%

28.5%

31

37

(55)

109

5,940

5,677

8,768

Q2/2008

23.9%

29.8%

34

44

(62)

107

6,201

5,944

9,144

Q3/2008

(19.4)%2823Profit after tax

(7.8)PP22.8%15.0%ROE after tax

(25.5)%3728Profit before tax

(10.7)PP28.9%18.2%ROE before tax

1.9%(59)(61)Operating expenses

(9.9)%7,4546,716Deposits from customers

(15.2)%10,9739,302Total assets

1.8%6,2156,329Loans and advances to customers

(21.0)%12397Operating income

changeQ4/2008Q1/2009in € mn
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Country Financials (CE): Slovenia

21%20%22%21%20%(1.4)PP20%18%- Hereof FCY loans

7971818172(0.6)%7171Customers (in 000)

3633443563503470.9%344347Employees

87.2%87.6%80.9%88.1%84.4%14.1PP87.6%101.7%Cost/income ratio

15161515150.0%1616Business Outlets

71%69%69%70%69%0.0PP69%69%- Hereof corporate loans

32%31%31%30%32%0.0PP31%31%- Hereof retail loans

16.7%

21.1%

10

13

(29)

35

442

1,068

1,410

FY 2007

4.3%

6.0%

3

4

(28)

32

545

1,179

1,509

FY 2008

10.5%

13.3%

2

2

(7)

8

467

1,152

1,529

Q1/2008

3.8%

5.1%

0

0

(7)

8

463

1,209

1,565

Q2/2008

7.2%

9.4%

2

3

(7)

9

491

1,175

1,529

Q3/2008

-0(3)Profit after tax

(17.4)PP4.3%(13.1)%ROE after tax

-0(3)Profit before tax

(19.5)PP6.0%(13.5)%ROE before tax

(14.7)%(7)(6)Operating expenses

(3.6)%545526Deposits from customers

(2.2)%1,5091,476Total assets

(1.0)%1,1791,167Loans and advances to customers

(17.5)%86Operating income

changeQ4/2008Q1/2009in € mn
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Country Financials (CE): Poland

27%37%26%27%29%2.7PP37%40%- Hereof FCY loans

2702582672662623.4%258267Customers (in 000)

2,8703,2713,0843,1583,257(1.7)%3,2713,217Employees

59.2%51.6%57.7%56.6%54.4%8.3PP51.6%59.9%Cost/income ratio

116123125115114(1.6)%123121Business Outlets

73%72%73%72%72%(0.5)PP72%71%- Hereof corporate loans

28%28%27%28%28%0.5PP28%29%- Hereof retail loans

24.5%

28.0%

91

106

(163)

287

3,394

4,631

5,958

FY 2007

20.5%

25.7%

103

129

(199)

386

3,516

5,319

7,108

FY 2008

17.7%

22.5%

21

27

(47)

82

3,450

5,032

6,275

Q1/2008

20.3%

25.6%

29

36

(51)

92

3,946

5,686

7,041

Q2/2008

19.9%

25.4%

29

37

-52

102

4,109

6,001

7,843

Q3/2008

(61.3)%2410Profit after tax

(13.2)PP20.5%7.3%ROE after tax

(58.5)%2912Profit before tax

(16.5)PP25.7%9.2%ROE before tax

(24.3)%(49)(37)Operating expenses

(1.7)%3,5163,458Deposits from customers

(8.9)%7,1086,475Total assets

(10.7)%5,3194,750Loans and advances to customers

(43.5)%11062Operating income

changeQ4/2008Q1/2009in € mn



32Communications, Conference Call for the First Quarter Report, May 2009

Country Financials (SEE): Albania

63%64%66%65%66%(3.2)PP64%61%- Hereof FCY loans

5525315675615512.8%531546Customers (in 000)

1,3551,4271,3801,3851,4090.3%1,4271,431Employees

40.3%39.8%42.0%41.0%40.4%(7.8)PP39.8%32.0%Cost/income ratio

981021001001011.0%102103Business Outlets

52%50%48%47%49%6PP50%56%- Hereof corporate loans

47%48%51%52%49%(6.1)PP48%42%- Hereof retail loans

46.6%

58.1%

40

49

(36)

89

1,795

515

1,952

FY 2007

33.8%

37.8%

41

46

(40)

100

1,745

692

2,048

FY 2008

37.8%

41.8%

12

13

(10)

25

1,747

521

1,926

Q1/2008

31.9%

35.4%

9

10

(10)

25

1,804

563

2,038

Q2/2008

34.5%

38.4%

13

14

(10)

26

1,837

632

2,069

Q3/2008

26.4%911Profit after tax

(2.5)PP33.8%31.3%ROE after tax

23.3%1012Profit before tax

(2.9)PP37.8%34.9%ROE before tax

(16.7)%(9)(8)Operating expenses

(9.6)%1,7451,578Deposits from customers

(7.7)%2,0481,891Total assets

1.3%692701Loans and advances to customers

(1.1)%2424Operating income

changeQ4/2008Q1/2009in € mn
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Country Financials (SEE): Bosnia and Herzeg.

77%73%76%75%74%(0.5)PP73%73%- Hereof FCY loans

7097387307507192.2%738754Customers (in 000)

1,5531,7761,6501,6721,751(1.8)%1,7761,744Employees

64.5%64.3%68.0%61.9%61.6%(1.3)PP64.3%63.0%Cost/income ratio

931009596994.0%100104Business Outlets

36%37%37%37%37%1PP37%38%- Hereof corporate loans

64%63%63%63%63%(1)PP63%62%- Hereof retail loans

17.8%

17.8%

24

24

(61)

94

1,334

1,422

2,121

FY 2007

8.7%

15.0%

16

28

(66)

103

1,510

1,671

2,395

FY 2008

2.8%

13.9%

1

6

(15)

22

1,342

1,544

2,155

Q1/2008

11.3%

18.2%

9

10

(15)

26

1,307

1,653

2,293

Q2/2008

13.0%

18.3%

7

8

(17)

28

1,397

1,712

2,373

Q3/2008

-(1)0Profit after tax

(8.5)PP8.7%0.2%ROE after tax

(82.1)%41Profit before tax

(13.7)PP15.0%1.3%ROE before tax

(22.6)%(19)(15)Operating expenses

1.3%1,5101,530Deposits from customers

0.5%2,3952,407Total assets

(3.0)%1,6711,621Loans and advances to customers

(11.7)%2724Operating income

changeQ4/2008Q1/2009in € mn
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Country Financials (SEE): Bulgaria

n/a64%n/a60%67%2.5PP64%66%- Hereof FCY loans

5266455686096473%645664Customers (in 000)

3,0513,7083,2723,4843,864(6.8)%3,7083,456Employees

53.2%47.4%42.1%43.5%45.2%(1.5)PP47.4%45.9%Cost/income ratio

1521971591791890.5%197198Business Outlets

33%28%31%30%29%0.3PP28%29%- Hereof corporate loans

67%72%69%70%71%(0.3)PP72%71%- Hereof retail loans

34.5%

38.2%

62

69

(65)

139

1,848

2,539

3,963

FY 2007

21.0%

23.4%

70

78

(97)

206

2,230

3,364

4,766

FY 2008

28.5%

31.8%

20

22

(20)

47

1,905

2,759

4,303

Q1/2008

27.7%

31.2%

22

25

(23)

51

2,143

3,097

4,668

Q2/2008

24.0%

26.8%

19

21

(25)

52

2,289

3,370

4,930

Q3/2008

(36.9)%106Profit after tax

(14.6)PP21.0%6.4%ROE after tax

(28.1)%118Profit before tax

(15.6)PP23.4%7.8%ROE before tax

(15.2)%(30)(25)Operating expenses

(3.5)%2,2302,151Deposits from customers

(9.1)%4,7664,330Total assets

(2.8)%3,3643,269Loans and advances to customers

(1.8)%5655Operating income

changeQ4/2008Q1/2009in € mn
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Country Financials (SEE): Croatia

70%73%72%71%69%1.4PP73%74%- Hereof FCY loans

5485785555646071%578584Customers (in 000)

2,0892,3332,1672,2442,297(1.2)%2,3332,306Employees

54.1%61.2%59.1%54.4%57.2%(2.9)PP61.2%58.3%Cost/income ratio

65796667700.0%7979Business Outlets

37%39%37%37%39%2.9PP39%42%- Hereof corporate loans

61%61%62%62%62%(3.2)PP61%58%- Hereof retail loans

16.6%

21.5%

96

120

(119)

231

3,233

3,390

5,578

FY 2007

9.3%

11.7%

61

76

(151)

246

3,296

3,921

5,984

FY 2008

8.9%

11.2%

15

19

(34)

58

3,065

3,522

5,813

Q1/2008

12.2%

15.3%

25

32

(36)

70

3,236

3,716

5,889

Q2/2008

11.4%

14.3%

17

21

(40)

64

3,521

3,868

6,079

Q3/2008

45.6%46Profit after tax

(6.3)PP9.3%3.0%ROE after tax

58.0%57Profit before tax

(7.9)PP11.7%3.8%ROE before tax

(9.1)%(41)(37)Operating expenses

(7.9)%3,2963,036Deposits from customers

(3.7)%5,9845,761Total assets

0.6%3,9213,943Loans and advances to customers

17.4%5464Operating income

changeQ4/2008Q1/2009in € mn
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Country Financials (SEE): Kosovo

0%0%0%0%0%-0%0%- Hereof FCY loans

1732291862002145.5%229242Customers (in 000)

5547206146667031.3%720729Employees

43.3%45.2%41.7%42.5%42.3%4.4PP45.2%49.6%Cost/income ratio

38474044476.4%4750Business Outlets

27%26%27%28%26%(0.2)PP26%26%- Hereof corporate loans

73%74%73%73%74%0.2PP74%74%- Hereof retail loans

33.3%

41.5%

15

18

(18)

41

393

339

473

FY 2007

25.5%

34.7%

15

20

(24)

53

495

424

598

FY 2008

39.1%

46.0%

6

7

(5)

12

419

364

504

Q1/2008

33.9%

43.8%

4

6

(6)

13

454

408

544

Q2/2008

36.5%

46.6%

6

8

(6)

14

498

411

596

Q3/2008

-(1)0Profit after tax

(23.5)PP25.5%2.0%ROE after tax

-01Profit before tax

(30.9)PP34.7%3.8%ROE before tax

(21.1)%(7)(6)Operating expenses

(0.9)%495491Deposits from customers

(0.7)%598594Total assets

(0.7)%424421Loans and advances to customers

(15.3)%1412Operating income

changeQ4/2008Q1/2009in € mn
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Country Financials (SEE): Romania

n/a64%n/a63%63%0.4PP64%65%- Hereof FCY loans

2mn2mn2.2mn2.1mn2.1mn(9)%2mn2mnCustomers (in 000)

5,9486,8996,2856,6086,831(2.0)%6,8996,762Employees

63.5%53.3%53.7%54.3%53.5%3.1PP53.3%56.4%Cost/income ratio

4355574554725330.9%557562Business Outlets

48%39%40%40%41%(0.6)PP39%39%- Hereof corporate loans

52%61%60%60%60%0.6PP61%61%- Hereof retail loans

25.0%

30.8%

101

124

(266)

426

3,538

3,532

5,603

FY 2007

39.0%

46.6%

161

193

(299)

561

3,525

4,594

6,561

FY 2008

34.1%

40.6%

38

45

(65)

121

3,272

3,734

5,496

Q1/2008

36.4%

43.6%

43

52

(74)

136

3,407

4,188

5,803

Q2/2008

38.4%

46.3%

45

55

(78)

150

3,486

4,656

6,451

Q3/2008

(50.7)%3517Profit after tax

(23.5)PP39.0%15.5%ROE after tax

(45.6)%4022Profit before tax

(26.8)PP46.6%19.8%ROE before tax

(17.4)%(81)(67)Operating expenses

(5.6)%3,5253,328Deposits from customers

3.4%6,5616,785Total assets

(4.79%4,5944,379Loans and advances to customers

(22.7)%154119Operating income

changeQ4/2008Q1/2009in € mn
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Country Financials (SEE): Serbia

43%43%41%40%42%(0.6)PP43%42%- Hereof FCY loans

5135785285485671.3%578586Customers (in 000)

2,1112,2102,1402,1502,217(1.8)%2,2102,171Employees

58.9%49.2%51.1%48.7%47.5%1.9PP49.2%51.1%Cost/income ratio

921039193941.0%103104Business Outlets

55%58%55%56%57%0.4PP58%58%- Hereof corporate loans

45%42%45%44%43%(0.4)PP42%42%- Hereof retail loans

20.3%

20.5%

61

62

(81)

151

1,329

1,704

2,914

FY 2007

18.1%

19.8%

80

87

(96)

195

1,205

1,963

2,913

FY 2008

15.5%

16.2%

17

18

(22)

43

1,294

1,733

2,928

Q1/2008

16.7%

18.3%

22

24

-23

50

1,364

1,846

3,124

Q2/2008

17.7%

19.4%

25

27

(24)

53

1,408

2,017

3,266

Q3/2008

(30.4)%1611Profit after tax

(8.1)PP18.1%10.0%ROE after tax

(33.8)%1812Profit before tax

(9.5)PP19.8%10.3%ROE before tax

(18.9)%(27)(22)Operating expenses

(7.3)%1,2051,118Deposits from customers

(8.1)%2,9132,678Total assets

(4.4)%1,9631,877Loans and advances to customers

(13.4)%4943Operating income

changeQ4/2008Q1/2009in € mn
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Country Financials (CIS): Belarus

67%63%66%64%61%3.3PP63%67%- Hereof FCY loans

7198557517908371.1%855864Customers (in 000)

1,8992,1681,9482,0392,132(0.5)%2,1682,158Employees

50.5%47.8%52.6%50.1%46.9%(22.2)PP47.8%25.6%Cost/income ratio

83103879095(2.9)%103100Business Outlets

55%47%54%50%44%1PP47%48%- Hereof corporate loans

45%53%46%49%56%(1)PP53%52%- Hereof retail loans

26.0%

37.4%

27

39

(43)

87

555

837

1,081

FY 2007

27.1%

38.4%

38

54

(58)

121

645

1,249

1,646

FY 2008

23.1%

35.1%

7

10

(12)

23

576

833

1,072

Q1/2008

23.7%

37.7%

7

12

(13)

27

613

985

1,205

Q2/2008

29.9%

43.7%

13

18

(14)

33

757

1,163

1,546

Q3/2008

151.5%1229Profit after tax

46.1PP27.1%73.2%ROE after tax

164.9%1540Profit before tax

62.9PP38.4%101.3%ROE before tax

(24.1)%(18)(14)Operating expenses

(12.2)%645566Deposits from customers

(10.2)%1,6461,478Total assets

(14.4)%1,2491,069Loans and advances to customers

47.5%3755Operating income

changeQ4/2008Q1/2009in € mn
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Country Financials (CIS): Ukraine

55%70%54%56%58%(1.1)PP70%68%- Hereof FCY loans

4.3mn4.7mn4.4mn4.5mn4.6mn-4.7mn4.8mnCustomers (in 000)

17,78017,36817,91718,12118,302(2.6)%17,36816,920Employees

62.0%48.2%52.9%52.4%50.8%(2.6)PP48.2%45.6%Cost/income ratio

1,1861,1341,1501,1441,142(4.1)%1,1341,087Business Outlets

41%43%41%43%43%0.6PP43%44%- Hereof corporate loans

59%57%59%57%57%(0.2)PP57%56%- Hereof retail loans

13.8%

19.3%

101

142

(283)

474

3,023

5,125

6,166

FY 2007

16.8%

23.3%

127

176

(338)

701

2,399

5,261

6,285

FY 2008

22.3%

31.2%

45

64

(78)

148

2,878

5,028

6,137

Q1/2008

20.4%

28.5%

39

53

(81)

155

3,146

5,649

6,696

Q2/2008

18.4%

25.8%

50

70

(90)

187

3,607

6,316

7,933

Q3/2008

283.2%(7)(28)Profit after tax

(31.5)PP16.8%(14.7)%ROE after tax

242.6%(11)(38)Profit before tax

(43.7)PP23.3%(20.4)%ROE before tax

(28.6)%(89)(63)Operating expenses

(1.6)%2,3992,360Deposits from customers

(2.3)%6,2856,141Total assets

3.8%5,2615,460Loans and advances to customers

(34.0)%211139Operating income

changeQ4/2008Q1/2009in € mn
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Country Financials (CIS): Russia

38%48%35%41%44%1.8PP48%50%- Hereof FCY loans

1.4mn1.7mn1.5mn1.6mn1.6mn6%1.7mn1.7mnCustomers (in 000)

8,91510,2769,1509,59210,132(3.7)%10,2769,900Employees

49.1%42.6%43.3%51.4%47.9%0.5PP42.6%43.1%Cost/income ratio

240236246246247(0.4)%236235Business Outlets

76%70%72%71%72%0.3PP70%70%- Hereof corporate loans

25%30%26%29%28%(0.3)PP30%30%- Hereof retail loans

20.2%

26.6%

197

260

(365)

776

5,650

8,536

12,171

FY 2007

25.8%

36.2%

313

438

(456)

1,071

6,065

9,381

14,952

FY 2008

19.1%

25.8%

54

73

(93)

214

7,337

8,219

13,714

Q1/2008

24.7%

32.9%

84

111

(114)

187

6,227

9,184

13,086

Q2/2008

22.8%

30.2%

90

118

(110)

259

6,532

10,719

15,329

Q3/2008

(83.9)%8414Profit after tax

(21.8)PP25.8%4.0%ROE after tax

(85.4)%13620Profit before tax

(30.3)PP36.2%5.9%ROE before tax

(28.6)%(140)(100)Operating expenses

(10.2)%6,0655,446Deposits from customers

(5.5)%14,95214,126Total assets

(10.2)%9,3818,421Loans and advances to customers

(43.7)%411231Operating income

changeQ4/2008Q1/2009in € mn
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Share Price Development
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Financial Calendar

2009

Third-quarter report 2009, conference call12 November

Start of Quiet Period29 October

Semi-annual report 2009, conference call13 August

Start of Quiet Period30 July

Ex-dividend and dividend payment date17 June

Annual General Meeting9 June

First-quarter report 2009, conference call14 May
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Contact

Michael Palzer

Communications

Raiffeisen International Bank-Holding AG

Am Stadtpark 3

A-1030 Vienna, Austria

Tel.:  +43 (1) 71707 2828

Fax:  +43 (1) 71707 3802

e-mail: michael.palzer@ri.co.at

Internet: www.ri.co.at
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Disclaimer
 Certain statements contained herein may be statements of future expectations and other forward-looking statements that are based on 

management's current views and assumptions and involve known and unknown risks and uncertainties that could cause actual results, 
performance or events to differ materially from those expressed or implied in such statements. In addition to statements which are forward-
looking by reason of context, words such as "may", "will", "should", "expects", "plans", "intends", "anticipates", "believes", "estimates", 
"predicts", "potential", or "continue" and similar expressions typically identify forward-looking statements.

 By their nature, forward-looking statements involve known and unknown risks and uncertainties because they relate to events and depend 
on circumstances that may or may not occur in the future. As such, no forward-looking statement can be guaranteed. Undue reliance should 
not be placed on these forward-looking statements. Many factors could cause our results of operations, financial condition, liquidity, and 
the development of the industries in which we compete, to differ materially from those expressed or implied by the forward-looking 
statements contained herein.

 These factors include, without limitation, the following: (i) our ability to compete in the regions in which we operate; (ii) our ability to meet 
the needs of our customers; (iii) our ability to complete acquisitions or other projects on schedule and to integrate our acquisitions; (iv) 
uncertainties associated with general economic conditions particularly in CEE; (v) governmental factors, including the costs of compliance 
with regulations and the impact of regulatory changes; (vi) the impact of currency exchange rate and interest rate fluctuations; and (vii) 
other risks, uncertainties and factors inherent in our business.

 Subject to applicable securities law requirements, we disclaim any intention or obligation to update or revise any forward-looking 
statements set forth herein, whether as a result of new information, future events or otherwise.

 This document does not constitute an offer of securities, nor a solicitation for an offer of securities, nor a marketing or sales activity for such 
securities. Raiffeisen International's shares have not been registered in the United States under the U.S. Securities Act of 1933 (the 
"Securities Act"), Canada or Japan, and may not be offered or sold in the United States or in any other jurisdiction, which requires 
registration, absent any such registration or an exemption. These materials may not be issued or distributed to U.S. persons or publications 
with general circulation in the United States.

 Figures shown in the presentation are based on figures contained in the annual report, however, figures used in the presentations have 
been rounded, which could result in percentage changes differing slightly from those provided in the annual report.

 We have exercised utmost diligence in the preparation of this presentation and checked the data contained therein. However, rounding, 
transmission, printing, and typographical errors cannot be ruled out.
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H. Stepic CEE Charity – A chance for a better life

• H. Stepic Charity was founded to run 
social initiatives in CEE

• Helping unfortunate women, juveniles and
children (Help to help themselves)

• Projects are executed in an unbureaucratic,
quick- and cost-effective manner

• How you can help: 
Donate for the socially unprivileged 
Become a member
Spread the message

www.stepicceecharity.org
Raiffeisenlandesbank Niederösterreich-Wien; H. Stepic CEE Charity; Sort Code: 32000, Acct. no.: 100099; BIC: RLNWATWW, IBAN: AT483200000000100099


